Notes from Open Space Topic Convenors
What was your topic or practice?
Addendum to Getting by Barriers to Healing Health Care
What were major discussion points?
Ideas of getting by barriers

What did you learn?

1. Use strength list or “Cool things to know about...” in each record of a patient.

2. Add picture of person when well.

3. Self-reflection sheet to patient admission material: what are you most proud of?
Passionate about? Whom do you love, dislike, etc... All to reform a picture of self
as whole.

4. Add large bottle in med cabinet labeled “ Therapeutic Use of Self” Can contain

pictures, objects, candy, nothing. Each patient to get a dose each shift. Chart on
med card or computer; if not administered-score as med error! (You may wish to
lock in narcotic closet; are you sure you want everyone to have some?)

Whom should we contact for more information?

Name: Harvey Zarren
Telephone: (781) 599-4718
Address: 33 Hawthorne Road
Swampscott, MA 01907
Email: hzarren@cove.com

Who helped create this new practice?

Michele Walsh and Gail Ragsdale.



